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Trién khal diéu tra, khao sat tinh hinh thi hanh viin ban quy pham phap
luat vé ché do, chinh sach dm v6i doi twong tham gla khang chién, chién
tranh bao vé T6 qudc va 1am nhiém vu quoc té nim 2026

Cin ctt Quyét dinh s6 204/QD-UBND ngay 16/01/2026 ciua Uy ban nhan
dan tinh ban hanh Ké hoach theo di viéc thi hanh vin ban quy pham phép luat
nam 2026 trén dia ban tinh Gia Lai;

Thuc hién Ké hoach s6 448/KH-SNV ngay 21/01/2026 ciia S& Noi vu vé
theo doi thi hanh van ban quy pham phap luat nam 2026 cua S6 Noi vu;

S Noi vu ban hanh Ké hoach trién khai diéu tra, khao sat tinh hinh thi hanh
van ban quy pham phap luat vé ché d9, chinh sach d6i voi dm tuong tham gia
khang chién, chién tranh bao vé T6 qudc va lam nhiém vu qudc t& nim 2026, cu
thé nhu sau:

I. MUC DICH, YEU CAU

1. Muc dich

- Thu thap théng tin, danh gia khach quan, thyc chat tinh hinh t6 chirc thi
hanh cac quy dinh phap luat vé ché do, chinh sach dbi voi ddi tuong tham gia
khang chién, chién tranh bao vé T quéc va lam nhiém vu quéc té trén dia ban
tinh.

- Banh gia mirc d phu hop, 16 rang, thong nhat va kha thi cua cac quy dinh

hién hanh; viéc tuyén truyén, pho bién, hudng dan va t6 chirc thuc hién chinh sach
tal co so.

- Xac dinh nhimg khé khan, vuong mac phat sinh trong qué trinh tiép nhén,
xac minh, tham dinh, giai quyét ho so va chi tra ché do; trong d6 chu trong cac
truong hop ho so, glay td khong con day du, kho xac minh qua trinh tham gia
hodc chua thong nhat trong ap dung chinh sach.

- Thu thap y kién cta co quan truc tiép thuc hién va d6i tuong chiu tac dong
dé xac dinh nhimg quy dinh phap luat con bét cap, khong con phu hop hodc kho
thue hién; 1am co s dé xuét giai phap nang cao hiéu qua thi hanh phap luat va
kién nghi stra d6i, bd sung, hoan thién quy dinh c6 lién quan.

2. Yéu ciu

- Viéc diéu tra, khao sat phai bao dam khach quan, ding ddi tuong, c6 tinh
dai dién; nd1 dung phan anh dung tinh hinh thuc té tai dia phuong.



- Két hop khao sat dbi véi ngudi truc tiép to chire thuc hién chinh sach va
nguoi dan thudc nhoém ddi tugng chiu tic dong dé co co so ddi chiéu, danh gia da
chiéu.

- Viéc thu thap, quan ly, st dung thong tin khdo sat phai ding muc dich, bao
dam an toan thong tin va bao vé dir liéu ca nhan theo quy dinh.

- Két qua khao sat phai dugc tong hop, phan tich, xac dinh cy thé nhom kho
khan, vudng mac, nguyén nhan va kién nghi xu 1y; tranh thyc hién khao sat mang
tinh hinh thuec.

II. NOI DUNG PIEU TRA, KHAO SAT

1. Viéc tiép can va té chirc thi hanh chinh sach

- Mtre d9 10 rang, théng nhat, d& 4p dung cua cic quy dinh vé ddi tuong, diéu
kién huéng, thanh phan ho so, trinh ty, thu tyc, can cir xac minh, cach tinh thoi
gian hudng ché d6 va thAm quyén giai quyét.

- Cong tac tuyén truyén, phd bién, huéng dan chinh sach tai dia phuong.

- Cong tac tap huén, hudéng dan nghi¢p vu ddi voi can bo, cong chuc truc
tiép thuc hién chinh sach.

2. Viéc tiép nhén, xdc minh va giai quyét hd so

- Nhitng khau phat sinh nhiéu kho khin trong qu4 trinh giai quyét ho so.

- Nguyén nhan ho so khong giai quyét duge hodc phai kéo dai thoi gian giai
quyét

- Tinh phu hgp cua quy dinh vé thanh phan ho 50, gidy to chung minh qua
trinh tham gia khang chién, chién tranh bao vé T6 quéc Va lam nhlem vu quéc té.

- Viéc xac minh ddi voi truong hop khong con gidy to hodc gidy to khong
day du.

- Viéc phdi hop gitta UBND cép x3 vdi co quan quén sy, cong an, co quan
ndi vu va cac co quan co lién quan.

3. Két qua giai quyét chinh sach

- Khéo st viéc bao dam dung ddi tuong; thoi gian giai quyét hd so; viée chi
tra ché do va cac kho khan phat sinh trong qué trinh thyc hién.

4. Khé khiin, bat cip ciia quy dinh phap luat

- Quy dinh vé pham vi dbi twong, diéu kién huong, thanh phan hé so, diéu
kién nguoi lam ching, can cir xac dinh qua trinh tham gia, cach tinh thoi gian
tham gia, muc trg cép, trinh tu, thu tuc, tham quyén va thoi han giai quyét.

- Nhitng truong hop thuc té ¢6 qua trinh tham gia nhung khong thé hoan
thién hd so theo quy dinh hién hanh.

- Nhitng ndi dung con cé cach hiéu hodc ap dung chua thong nhat giita cac
dia phuong, co quan.

- Piéu, khoan, diém hodc ndi dung cu thé cua van ban quy pham phap luat
dang gay kho khin, vudng méc trong thuc tién.

5. Kién nghi, dé Xufit

- Thu thap y kién vé giai phap hoan thién quy dinh phap luét; don gian hoa
hd so, thu tuc; bd sung cin ctr xac minh; ting cudng két ndi, khai thac co so dir



li¢u; s6 hda ho so; nang cao hi€éu qua phoi hop gilra cac co quan; tap huan nghiép
vu va xu ly cac truong hop dac thu.

I11. POI TUQNG, PHAM VI VA SO LUQNG KHAO SAT

1. Pham vi

- Piéu tra, khao sét tai cac xa, phuong trén dia ban tinh Gia Lai.

2. P6i twong khio sat

- Cong chuc truc tiép tham muu thuc hién ché do, chinh sach tai UBND x4,
phuong.

- Lanh dao UBND xa, phuong hoac can bg, cong chirc cua co quan cé lién
quan dén viéc xac minh, giai quyét ché do, chinh sach.

- Ngudi hodc than nhan dbi tugng dang hodc da dé nghi giai quyét ché do,
chinh sach.

- Cac d6i twong khac c6 lién quan khi can thiét.

3. SO lwong va co chu phiéu

- Mbi x4, phuong thuc hién t6i thiéu 05 phiéu khao sat.

- Pé bao dam thong tin thu thap c6 tinh khach quan, da chiéu, d& nghi UBND
cac xa, phuong lya chon ngudi tham gia khao sat thudc cac nhom déi twong khac
nhau; wu tién c6 nguoi truc tiép tham muu, giai quyét ché do, chinh sach; lanh
dao hodac can bg, cong churc ¢o6 lién quan; ngudi hodc than nhan doi tuong da hoac
dang thuc hién thu tuc dé nghi giai quyét ché do, chinh sach.

- Pdi véi dia phuong co6 s6 luong ho so 16n, ¢6 nhiéu truong hop tE)n dong,
kho khan, vueong mac hodc c6 dac thu trong qua trinh xac minh, giai quyét ho so,
khuyén khich thuc hién sé lwong phiéu cao hon mirc t6i thiéu.

IV. PHUONG PHAP VA CACH THUC THUC HIEN

1. Hinh thirc khio sat
- Khao sat chii yéu bang hinh thirc truc tuyén thong qua Phiéu diéu tra, khao
sat dién tor do S& NG1 vu xay dung.
- Puong dan khdo sat:
https://docs.google.com/forms/d/e/1FAIpQLScv4HuklZ9zX qOdRvSgOkuRUz
hAbUKHEGHgq5SH6CTVo080fRQ/formResponse?pli=1
- Ma QR:
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- Truong hop ddi twong khao sat gap kho khan trong viée sur dung thiét bi
dién tir, UBND x4, phuong hd tro viéc tlep can va thuc hién Phiéu khao sat; bao
dam ndi dung tra 16i phan anh dung ¥ kién ciia nguoi dugc khao sat.
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https://docs.google.com/forms/d/e/1FAIpQLScv4HukIZ9zX_qOdRvSgOkuRUzhAbUkHEGHgq5H6CTVo8ofRQ/formResponse?pli=1
https://docs.google.com/forms/d/e/1FAIpQLScv4HukIZ9zX_qOdRvSgOkuRUzhAbUkHEGHgq5H6CTVo8ofRQ/formResponse?pli=1

2. Nguyén tic thu thip thong tin

- M6t ngudi thye hién mot Phiéu khao sat.

- Khong dinh hudéng hodc can thi€p vao ndi dung tra 161 cia nguoi tham gia
khao sat.

- Khong str dung két qua khao sat dé danh gia trach nhiém ca nhan ctia nguoi
tham gia.

- Thong tin thu thap chi dugc st dung phuc, vu cong tac theo doi, danh gia
tinh hinh thi hanh phap luat va nghién ctru, dé xuat hoan thién chinh sach.

V. THOI GIAN VA TIEN PQ THU'C HIEN

1. Chuan bi khio sat

- Hoan thién Phiéu khao sat dién tt, duong link, ma QR va huéng dan thyc
hién: trude ngay 09/9/2026.

2. T6 chirc khao sat

- Thoi gian tiép nhan Phiéu khao sat: tir ngay 09/9/2026 dén hét ngay
18/9/2026.

3. Tong hop, phin tich két qua

- Ttr ngay 19/9/2026 dén ngay 25/9/2026, Phong Thi dua, khen thuong va
Nguoi co cong tong hop, phan loai, phan tich két qua khao sat.

- Viéc téng hop tap trung vao cac nhom: nhitng kho khin, vudng mac dugc
phan anh nhiéu; nhimg quy dinh co ty 1¢ danh gia kho ap dung cao; cac nhom ho
so thuong xuyen phat sinh vuong mac; cac truong hop c6 cach hiéu, 4p dung chua
théng nhat; cac diéu, khoan, diém cu thé duoc klen nghi stra doi, bd sung; cac giai
phap duoc nhiéu ngudi tham gia khao sat dé xuét.

4. Xay dung két qua khao sat

- Trén co s6 s lidu thu thip duogc, xay dung bao cdo két qua diéu tra, khao
sat phuc vu theo doi tinh hinh thi hanh van ban quy pham phap luat nam 2026 va
de xudt, kién nghi co quan c6 thim quyén xem xét xur 1y cac kho khan, vudng
mic, bt cap dugc phat hién qua khéo sat.

VI. TO CHUC THUC HIEN

1. Phong Thi dua, khen thuwéng va Nguwoi ¢6 cong

- Chu tri tham muu trién khai Ké hoach.

- Hoan thién Phiéu khao sat truc tuyén, duong link va ma QR phuc vu khao
sat.

- Theo dbi sb lugong Phiéu khao sat cua tung dia phuong trong thoi gian t,rién
khati; kip thoi trao 61, hudng dan do61 véi dia phuong c6 kho khan, vudng mac.

- Téng hop, phan tich ) lif:u; xac dinh nhiing kho khén, vudéng méc, bat cap

noi bat va tham muu bao cdo két qua khao sat.

- Tham muu dé xuét giai phap xtr 1y hodc kién nghi co quan c6 tham quyén
stra doi1, bo sung, hoan thién cac quy dinh phép luat co6 lién quan.



2. Van phong S¢

- Phéi hop ding tai thong tin, duong link va ma QR khao sat trén Trang thong
tin dién tir ciia S&; phdi hop hd tro cac didu kién can thiét dé trién khai khao sat.

3. Uy ban nhan din céc xa, phuong

- Phéi hop thong tin, tuyén truyén va huéng din cac ddi twong thudc pham
vi quan 1y tham gia khdo séat.

- Lua chon nguoi tham gia khao sat bao dam phu hop véi nhém ddi tuwong
va co cAu mau quy dinh tai K& hoach.

- Bao dam tbi thiéu 05 Phiéu khao sat/dia phuong; khuyén khich ting sb
luong Phiéu dbi véi dia phuong c6 nhiéu dbi twong, hd so hodc c6 kho khan,
vuéng mac trong qua trinh thuc hién chinh sach.

- Phan anh kip thoi vé S¢ Noi vu nhitng kho khin, vueéng méc phat sinh trong
qua trinh trién khai.

Trong qua trinh thyc hién, péu c6 kho khan, vuong mac, dé nghi cac co quan,
don vi, dia phuong phan anh vé S& No6i vu (qua Phong Thi dua, khen thudng va
Ngudi ¢ cong) dé dugc hudng dan, phdi hop xur %m/

Noi nhén: KT.GIAM POC
- UBND tinh (bao céo); ) ’ PHO GIAM POC
- UBND céc xa, phuong (biét, phoi hop);

- Phong VHXH cac xa, phuong (thuc hi¢n);
- Giam ddc S (bdo céo);

- Pho Giam d6c S¢ Phan Dinh Hoa;

- Luu VT, PTDKT&NCC.

Phan Pinh Hoa
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